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Check before you begin

1. Supported Browsers (Recommended: Chrome)
Chrome, Internet Explorer, Safari, Firefox
[Optimized Environment: Please download and use the Chrome browser]

2. Supported File Types (Recommended: MS Word, Adobe PDF)
* Requires readable text files (not scanned images, or heavily watermarked PDFs, etc.)
• MS Word (.doc / .docx), PDF, Text (.txt), Google Docs, PowerPoint (.ppt / .pptx), Excel (.xls / .xlsx), Hangul Word (.hwp), etc.
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Creating an Instructor Account

● Click the notification email sent by 'noreply'

● Click the green [Activate Account] button in the email

(If the button does not work, copy the blue link at the bottom and 
paste it into your browser's address bar)

1. Request account creation from your institution's Turnitin administrator.

If you do not know your institution's Turnitin administrator, please contact Turnitin Korea.
(koreasales@turnitin.com Please include your institution name, department, position (role), name, and email address.)

2. Check your email inbox and click the activation email (Activate your account) automatically sent from 'No Reply'.

mailto:koreasales@turnitin.com
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Creating an Instructor Account (Continued)
Enter your email address on the next screen and click the green 'Send Email' button

Click the 'Please set your account password' email that follows
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Creating an Instructor Account (Continued)
Click the green 'Set Password' button in the email
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Creating an Instructor Account (Continued)
Passwords must be at least 12 characters long and include at least 
one uppercase letter, one lowercase letter, one special character, and 
one number.

Enter the same password in both 'New Password' and 'Confirm 
Password', then click 'Create Password' > You will receive a password 
update confirmation email
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Login
1. On the www.turnitin.com 
homepage,
click the [Log In] button in the 
top right.

2. On the Turnitin login page, enter your email address and 
password, and click the 'Log In' button.

*Note: Depending on your institution's security settings, you may be 
required to complete Multi-factor Authentication (MFA). In this case, 
a 6-digit one-time passcode (valid for 15 minutes) will be sent to 
your registered email address. Enter the passcode and click 'Submit' 
to proceed.
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Using “Quick Submit” to check your paper
After logging in on www.turnitin.com, Click on your name button on the top 
where you can change account information.  

http://www.turnitin.com
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Using “Quick Submit” to check your paper
Change “No” to “Yes” for the “Activate quick submit” column and then click 
“Submit” button at the bottom. 
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Using “Quick Submit” to check your paper
Click “Quick submit” tab after you’ve activated quick submit feature, and 
click “Submit” button under your university name to upload your file.  
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Using “Quick Submit” to check your paper
Customize your search. Click on all the items for all the boxes to include all the 
Databases available. Click on the “No repository” (MUST) which means that you don’t 
intend to save your paper in Turnitin’s databases. Click “Submit”
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Using “Quick Submit” to check your paper
Write your first name, last name, title, and submit the file you’d like to upload 
after click “browse” button. Click “upload” button at the bottom. 

In the next page, Click on the “Confirm” 
button to complete your upload. 
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You can also use [Multiple file upload] [Zip file upload] [Cut & paste upload] 
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How to  understand Turnitin’s originality reports 
1. Your originality results will be ready in 5 minutes. Refresh the page or click F5.

2. Click the first button in the red section in the side panel to see the match overview.  

Once you see the colored box and the percentage under Similarity, your results are 
ready. Please click the colored box or the Similarity index (number) to access the result 
page.  
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If you click this button, you can see all the matched sources including sub sources.  
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Also, you can exclude 
particular sources for a 
better review process, 
click on the “Exclue 
sources” button at the 
bottom, click on the boxes 
for the sources that you’d 
like to exclude, and click 
“Exclude” You can restore 
these excluded sources 
after reviewing by click 
the “undo” button (the 
bottom button for the red 
side panel section), and 
click “Restore all”. 
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Filter icon (exclusion options)   

1) If you’d like to exclude direct quotes in double quotation marks when you review 
the result, click on the box next to ‘Exclude Quotes’ and click ‘Apply Changes’ button 
at the bottom. If you’d like to undo it, please click on the box once again to uncheck it, 
and click ‘Apply changes’ button. 

 2) If you’d like to exclude a “references” section in 
your paper, please click on ‘Exclude Bibliography’ 
button and click ‘Apply Changes’ button. If you want to 
undo it after reviewing the result, you can restore the 
excluded parts by clicking the box next to ‘Exclude 
Bibliography’ button and ‘Apply Changes’ button again.  

*These options are available for your step-by-step approach when you 
review the result. First, the matched parts without direct quotes, Second, 
parts that are in double quotation marks, third, the technical parts - which is 
the references section, for example. 
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Click the originality button > Download icon > 
Current view to download the originality report. This 
is needed when you’re asked to submit your originality 
result to a professor or the administrative office. 
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AI Writing detection
1.AI detection feature is available as a paid option. Click on the AI button to see how much of the 
paper and where in the paper is considered to be written by AI writing tools such as ChatGPT 
(Minimum 300 words/ Maximum 30,000 words, English/Spanish/Japanese available)
*Only results that are higher than 21% appear
* Accuracy: Maintaining False positive rate under 1%  



https://guides.turnitin.com/hc/en-us/articles/28457596598925-AI-writing-detection-in-the-classic-report-view

It means that 75% of the 
long-form prose is detected as 

being written by an AI writing tool

Such parts will be highlighted 

System processing error

Check if the file was uploaded 
according to the file requirements 
(acceptable file types, size, etc.)

Support from 
tiisupport@turnitin.com

Grey - Indication: A sign when the AI detection 
report could not be generated. Factors include 

documents uploaded before the AI detection feature 
was added, documents written in unsupported AI 

languages, or not meeting the minimum/maximum 
word count requirements

AI detection results below 20% are not 
displayed as a numerical percentage.

 



Checking student papers & giving feedback 
1. Click on the ‘All classes’ tab, click on ‘Add class’, type in the class name, enrollment key (English or numbers), 

select the subject, student level, and click ‘submit’, ‘continue’, and click on the class name 



2. Click ‘Add Assignment’ > Type in the assignment name> Click on the ‘optional settings’ 
Checking student papers & giving feedback 

If you’d want to check students’ collusion (among your students), select ‘submit 
papers to Standard paper repository’ to save all your students’ papers in Turnitin’s 
databases. If not, select ‘Do not store the submitted papers’. 



2. Customize the settings as you like. Please note that you should click ‘Generate 
reports on due date (students can re-submit until due date) for ‘Generate Similarity 
Reports for student submission’ to check student collusion among your students (And 
‘Submit papers to Standard repository’ in the previous step) > Click ‘Submit’  

Checking student papers & giving feedback 



3. Click ‘Students’ tab> Choose ‘Add student’ for a single student upload. Choose ‘upload student list’ 
to bulk upload (Excel file or CSV file - student first name, last name, email address needed) 

Checking student papers & giving feedback 



4. Enrolled student will submit their work before the due date as follow: 

Checking student papers & giving feedback 



5. Go to the assignment, click ‘view’ to see students’ submissions 

New feature: Look up papers by author, title, or 
Paper ID

Checking student papers & giving feedback 
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Commenting & grading options 
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https://guides.turnitin.com/hc/en-
us/articles/22101826751757--Cl
assic-Creating-QuickMarks-and-
QuickMark-sets

https://guides.turnitin.com/hc
/en-us/articles/236946826402
69--Classic-Grading-with-rubric
s-and-grading-forms

QuickMarks guide

Rubrics guide

https://guides.turnitin.com/hc/en-us/articles/22101826751757--Classic-Creating-QuickMarks-and-QuickMark-sets
https://guides.turnitin.com/hc/en-us/articles/22101826751757--Classic-Creating-QuickMarks-and-QuickMark-sets
https://guides.turnitin.com/hc/en-us/articles/22101826751757--Classic-Creating-QuickMarks-and-QuickMark-sets
https://guides.turnitin.com/hc/en-us/articles/22101826751757--Classic-Creating-QuickMarks-and-QuickMark-sets
https://guides.turnitin.com/hc/en-us/articles/23694682640269--Classic-Grading-with-rubrics-and-grading-forms
https://guides.turnitin.com/hc/en-us/articles/23694682640269--Classic-Grading-with-rubrics-and-grading-forms
https://guides.turnitin.com/hc/en-us/articles/23694682640269--Classic-Grading-with-rubrics-and-grading-forms
https://guides.turnitin.com/hc/en-us/articles/23694682640269--Classic-Grading-with-rubrics-and-grading-forms
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FAQs
Q1. I've forgotten my password. How do I reset it? 

Click the ‘Forgot your password?’ to reset your password according to the instructions in the image below. 
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Q2. Where can I change my member information (email, name, password, etc.)? Click your name among the black buttons at 
the top to modify.

FAQs
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FAQs

Q3. Can I use Turnitin assignments in an LMS?

You can create and use Turnitin assignments through an LMS as well.
 
However, please keep the following points in mind:
 

1. When you create a Turnitin assignment in an LMS, a Turnitin account is created with that email. In this case, you can use it after resetting your 
password on the turnitin.com website without requesting a separate instructor account.

2. If the LMS is not the latest LTI 1.3 version, the Turnitin interface may differ from the New TFS screen in this manual (Classic version vs. New 
TFS).

Q4. I logged in to Turnitin but it says the class is unavailable.

For security reasons, accounts that have not been accessed for a long period of time are "temporarily locked" and cannot use the 
service. In this case, please send a "temporary unlock request" email to Turnitin Korea below, and we will support you in 
unlocking it.
 
Turnitin Korea: koreasales@turnitin.com

mailto:koreasales@turnitin.com
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Help & Support

Have a question? 

Search the self-help guides: guides.turnitin.com

Technical support: tiisupport@turnitin.com 

(School, department, role, email address, request 
details 

Can’t find your answer? 

koreasales@turnitin.com 

http://guides.turnitin.com
mailto:tiisupport@turnitin.com
mailto:koreasales@turnitin.com

